
 
 
 

BULLETIN NUMBER 33 
 
TO:   Reynolda Campus Faculty and Staff 
   
FROM:  Ralph D. Pedersen 

Director of Human Resources 
 
DATE:  February 5, 2002 
 
SUBJECT:  Long Term Care Insurance and a New Credit Union 
 
 
1. Faculty and staff can now take advantage of two new benefits:  Group Long Term Care Insurance and the 

affiliation with Allegacy Federal Credit Union. 
 

2. Long-Term Care Insurance 
 

a. This voluntary benefit is provided by John Hancock, for you and your spouse/domestic partner, through 
payroll deduction.  Coverage for parents, parents-in-law, grandparents and grandparents-in-law is available 
through direct billing. 
 

b. Long-term care provides coverage for nursing home, alternate care facilities, home health care/adult day 
care and informal care.  Frequently, it is needed because of a medical problem, but often encompasses 
service beyond those covered by most medical plans. 
 

c. Personalized rate quote letters were mailed last week to your home address.  If you would like to request 
enrollment materials for yourself or other eligible family members, please call the John Hancock Customer 
Service Center at 1-800-482-0022. 

 
A representative from John Hancock will be on campus February 13, 2002 in the Benson Center, Room 
407.  Presentations are scheduled at 9:00 a.m., 11:00 a.m. and 2:00 p.m.  If you are interested in attending 
any one of these presentations, please call Gail Brewer at ext. 5996. 
 

3. Allegacy Federal Credit Union 
 

a. Effective immediately, faculty, staff, and student workers of the University are eligible to join Allegacy.  In 
the near future, you will receive a letter at your home address detailing additional information regarding 
Allegacy's range of financial services.  During the month of March, representatives will be at various 
locations on campus to answer any questions and to help with membership enrollment.  

b. If you are currently a member of Summit Credit Union, you may continue your membership. 
 
 
If you have any questions regarding the benefits listed above, you may contact Gail Brewer at ext. 5996, or Gloria 
Stickney at ext. 5688. 
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