
Wake Forest University Affiliated Customer Video Conferencing / Technician Rates
IS237 IS268 DeTamble Auditorium Portable*

Weekdays 8:30 AM - 5:00 PM Instructional Use Line Charges** Line Charges** Line Charges** No Charge
Weekdays 8:30 AM - 5:00 PM Non-Instructional Use $60.00 \ hr ** $60.00 \ hr ** $60.00 \ hr ** $120.00
Weekdays (5:00 PM - 8:00 AM) & Sat.\Sun. $90.00 \ hr ** $90.00 \ hr ** $90.00 \ hr ** $120.00
WFU Holidays $120.00 \ hr ** $120.00 \ hr ** $120.00 \ hr ** $120.00
Notes Seats 8 Seats 15 Seats 60 H.323 only
Prices include personnel to operate the video conferencing system except for the Portable* system.

Staff  may not be available for after hours, weekends, and holidays.  Events must be scheduled two weeks in advance.

Schedule video conferences one week in advance to ensure room availability.

* The Portable Video Conferencing system will be delivered by Media Solutions.  The end user will receive training on how to operate 
the system.  If you require a member of Media Solutions to operate the system see Technician Rates below.

**  Line charges only apply to ISDN (H.320) video conference calls dialed from Wake Forest University 
The rates below apply to the Continental U.S. only.  International conferences will require a quote per call.
DIALUP \ (H.320) \  ISDN Rates Video Over IP \ (H.323) Rates 
128 Kbps call is $50.00 / hr No Charge
256 Kbps call is $100.00 / hr No Charge
384 Kbps call is $150.00 / hr No Charge
512 Kbps call is $200.00 / hr No Charge
640 Kbps call is $250.00 / hr No Charge
768 Kbps call is $300.00 / hr No Charge

Other Services
Type of Service Instructional Use Non-Instructional Use
Satellite Downlink Subscription fees $60.00 setup fee & Subscription fees
Broadcasting an event via campus CATV or Internet Quote per event Quote per event

Technician Rates For Special Events and Conferences On-site Technician
Weekdays 8:30 AM - 5:00 PM $60.00 \ hr
Weekdays (5:00 PM - 8:00 AM) & Sat.\Sun. $90.00 \ hr
WFU Holidays $120.00 \ hr
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