
    	Skip to Main Content
	Skip to Search


        

    
    

    
        [image: Wake Forest University]
    

    
                        
                    



    
        
                        
                                                        [image: Information Systems]
                                    
                
                    
                        
                                                        Information Systems
                                                    

                    
                    
    
        
        
    


                

        

        
                        

MenuMenu


	Get Technology Help
	AskDeac
	Service Desk
	Statuspage



	Services & Information
	
		
			Teams & Programs
				Academic Technology Team
	Canvas at WFU
	Information Security
	Learning Spaces
	WakeWare






	
			Explore Services
				Academic Technologies
	Account & Security
	Administrative Technologies
	Devices & Software
	Hosting & High Performance Computing
	Multimedia & Cable TV
	Network & Telecom
	Support & Training
	View All Services






	
			Communications
				Announcements
	Alerts
	TechBytes Newsletter






	
			Resources For...
				Students
	Faculty
	Staff












	About Us
	IT Strategic Plan
	IT Advisory Committees
	IS Year in Review
		2022
	2021
	2020
	2019
	2018
	2017



	Org Chart - Login Required






                    
        
            
    
        Search IS Sites:
        

        
            
            Submit Search
        
    



        

    

        
                
            
                

    
        
        
            
                        
            

                


                [image: ]

                
                
                
                    Featured
                    
                        
                            TechX 2024
                        

                    

                    

                    
                


            

                        
            

                


                [image: ]

                
                
                
                    Featured
                    
                        
                            Transforming our community’s everyday experience
                        

                    

                    

                    
                


            

                        
            

                


                [image: ]

                
                
                
                    Featured
                    
                        
                            Introducing OneWFU: Campus Launchpad
                        

                    

                    

                    
                


            

                        
        

        
        


        
            
            
        

    





    

    	Resources
	Announcements
	Services
	Help & Support





    
        Resources

        	
                
                    Students

                
            
	
                
                    Faculty

                

            
	
                
                    Staff

                

            


    

    
        
        
  Announcements


      
  
  
  
    
      [image: ]
    

    
      
        
          What’s New in Workday
        

      
      March 8, 2024
      
        will enjoy access to some new features and updates. As the first round of updates in 2024, the feature releases are aimed to make current Workday functions more intuitive, and centralized with a streamlined process.  
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            Cyber-attack strategies use publicly available email addresses in tandem with directory information
          

        
        
          Cyber criminals can gain an advantage if they know more about the accounts and email…
        

        November 20, 2023
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            October is National Cybersecurity Awareness Month!
          

        
        
          Join us for National Cybersecurity Awareness Month, a nationwide campaign and an opportunity to increase…
        

        September 29, 2023
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            Protect your data this fall: avoid back-to-school internship phishing schemes
          

        
        
          Fellow Deacs have recently reported receiving phishing emails offering internship opportunities for employment. Additionally, these…
        

        August 24, 2023
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            Fall 2023 Quick-Tech Guidance
          

        
        
          Wake Forest Information Systems welcomes back our Deacs for the 2023 fall term! We wanted…
        

        August 18, 2023
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            Tech Tips: New Technology Procurement with Workday IS
          

        
        
          Effective July 1, all computer and tablet purchases should be made through the new IS…
        

        July 5, 2023
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            Did You Receive an Email from Brightly?
          

        
        
          Fellow students have recently reported receiving phishing emails offering post-graduation internship opportunities for employment or…
        

        May 11, 2023
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            Summer internship scams ahead of graduation 2023
          

        
        
          Fellow students have recently reported receiving phishing emails offering post-graduation internship opportunities for employment or…
        

        May 3, 2023
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            Protect yourself from tax season scams
          

        
        
          It is tax season, time to be on high alert for email and phone phishing…
        

        February 27, 2023
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            New InfoSec videos now available
          

        
        
          Just in time for the holidays, when phishing scams really ramp up! Our new videos…
        

        December 13, 2022
      

            
            
    


  



    





    The Office of Information Systems is the primary resource for all things computing at Wake Forest University.
        

        

        Our mission is to empower the WFU community in the use of information and digital technologies towards
        intellectual exploration, informed institutional decisions, and the creation and dissemination of knowledge.


    
        Learn About the Impact of Our Work
    






    Services


    

        
        

            
            


            

                
                    Academic Technologies

                

                	
                        
                            Adobe Creative Cloud
                        
                    
	
                        
                            Adobe Creative Cloud Express
                        
                    
	
                        
                            Camtasia
                        
                    
	
                        
                            Canvas
                        
                    
	
                        
                            Class Recording Kit for Reynolda Campus
                        
                    
	
                        
                            Google Classroom
                        
                    
	
                        
                            Google Sites
                        
                    
	
                        
                            Grackle
                        
                    
	
                        
                            High Performance Computing
                        
                    
	
                        
                            Hypothesis
                        
                    
	
                        
                            Instructional Technology (ITG)
                        
                    
	
                        
                            Kaltura
                        
                    
	
                        
                            Multimedia Technology
                        
                    
	
                        
                            One Button Studio
                        
                    
	
                        
                            Qualtrics
                        
                    
	
                        
                            Video Conferencing
                        
                    
	
                        
                            VoiceThread
                        
                    
	
                        
                            WakeSites
                        
                    
	
                        
                            WakeWare
                        
                    
	
                        
                            Webex
                        
                    
	
                        
                            Workday
                        
                    
	
                        
                            Zoom
                        
                    


            


        


        
        

            
            


            

                
                    Account & Security

                

                	
                        
                            Account and Password Management
                        
                    
	
                        
                            CrashPlan
                        
                    
	
                        
                            Data Backup and Restore
                        
                    
	
                        
                            Email (Gmail)
                        
                    
	
                        
                            Google 2-Step Verification
                        
                    
	
                        
                            Google Groups
                        
                    
	
                        
                            Google Workspace
                        
                    
	
                        
                            Guest Accounts
                        
                    
	
                        
                            KnowBe4
                        
                    
	
                        
                            Printing
                        
                    
	
                        
                            Security Essentials
                        
                    
	
                        
                            VPN
                        
                    
	
                        
                            Wake Forest Internal Directory
                        
                    
	
                        
                            WIN
                        
                    


            


        


        
        

            
            


            

                
                    Administrative Technologies

                

                	
                        
                            Banner
                        
                    
	
                        
                            Cognos
                        
                    
	
                        
                            DeaconSpace – rooms.wfu.edu
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Contact Information

  (336)
            758-4357
        

         help@wfu.edu
        

         AskDeac Help Portal            


    

                
Mailing Address


            Wake Forest University
            

            Information Systems
            

            PO Box 7408
            

            Winston-Salem, NC 27109
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