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the earlier of (1) the withdrawal date, or (2) the last day to drop a course without penalty (as published in the 
academic calendar). 
 
The policy on satisfactory academic progress applies only to the general eligibility for aid consideration. There are 
other federally-mandated requirements a student must meet to receive federal aid. For instance, certain federal loan 
programs also require either the passage of a period of time or the advancing of a grade level between annual 
maximum borrowing, regardless of general eligibility for aid. Other general student eligibility requirements for a 
student to receive federal financial aid are listed in Funding Education Beyond High School: The Guide to Federal 
Student Aid, a publication of the U.S. Department of Education. 
 
APPEAL PROCEDURE 
Denial of aid under this policy may be appealed in writing to the Committee on Scholarships and Student Aid and 
mailed to P.O. Box 7246, Winston-Salem, NC  27109-7246, or delivered to the Office of Student Financial Aid, 
Reynolda Hall Room 4. A student’s request must include information regarding why the student failed to maintain 
satisfactory academic progress, and what factors have changed that would allow him/her to demonstrate satisfactory 
academic progress at the next evaluation. 
 
The Committee may grant a probationary reinstatement of one semester (in exceptional cases this period may be for 
one full academic year) to any student, upon demonstration of extenuating circumstances documented in writing to 
the satisfaction of the Committee. Examples of extenuating circumstances and appropriate documentation include, 
but are not necessarily limited to the following:  injury or illness of the student or immediate family members – 
statement from physician that injury or illness interfered with opportunity for satisfactory progress; death in family – 
statement of student or minister; temporary or permanent disability – statement from physician. During a 
probationary period, students are considered to be making satisfactory academic progress under this policy and may 
continue to receive aid. A determination of satisfactory academic progress for any period of enrollment after the 
probationary period is made, upon the student’s written request, at the end of the probationary period. 
Reinstatement after probation can be made only after the student has received credit for the appropriate percentage 
of work attempted with the required cumulative grade point average. Any student determined ineligible for any 
academic year may request a special review at the end of one semester or summer term and may thereby be 
reinstated for part of the academic year. The student must request any such mid-year review in writing; otherwise 
only one determination of satisfactory academic progress will be made each academic year. Reinstatement cannot be 
made retroactive. 
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