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ABSTRACT 

Interdisciplinary Creativity and Innovation: Developing a Model for Teaching Integrated Business Communication in a Global Marketplace to 21st Century students
Our complex world demands students think and act globally as they leave academia and enter the marketplace. Educating students to make this cognitive shift requires innovative thinking without traditional academic silo restraints and conventional restrictions of time, place and people. This paper examines the collaborative creative process in developing a model for teaching an interdisciplinary course:  integrated business communication in a global marketplace. 

Using Batkin’s theory, the authors of the text for this course explore collaborative discourse in the creative process, focusing on intracollaboration, communication among innovators referred to as the “Self” and intercollaboration,  communication with “Others” defined as discipline-specific knowledge and pedagogy and expectations of  scholars and experts.

In developing a model for international education, the collaborators anticipated “conceptual gateways” or thresholds (Meyer & Land, 2003) that students are required to cross to understand integrated concepts.  As Meyer and Land note, conceptual gateways are transformative, irreversible, integrative and troublesome.  In anticipating gateways the collaborators experienced cognitive shifts in their own perspectives of language, customs, and meaning. 

The strength of the collaborative chain in the project depended on creating shared meaning between the “Self” and “Others,” acknowledging ethnocentricisms, embracing cognitive shift, and integrating cross-cultural information and messages based on feedback from “Others”.  

Thus, the model drew upon both communication and business disciplines and ultimately developed into a published textbook that is used in classes throughout the European Union and the United States. 
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